
Moving towards Zero  
maintenance

Discover

Define

Deliver • Operational excellence with ITIL alignment
• Automation leading to enhanced user experience
• Analytics driven predictive support

• Service level agreements
• Agile and continuous KT plan
• Transformation roadmap

•

 

Application estate understanding
• Historical ticket analysis
• In-flight projects
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Energy & Utilities

Healthcare

Chemicals

Manufacturing Banking & Financial

Pharma & Life Sciences

Hospitality & Retail

Media & EntertainmentTravel & Logistics

Telecommunications

Increase productivity by ~25%

~20% reduction in monitoring 
efforts

> 90% of customer satisfaction 
levels

Committed cost savings of 
20-30%

Business value adds of at least 
10% of the contract value

Single point of contact from 
Sales to delivery

Measurable framework to deliver 
end-to-end AMS needs of 
customers

AMS Specific tools to improve 
efficiency and enable automation
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Global Presence: AMERICAS | EUROPE | APAC | MEA

World HQ: 841 Avenue of the Cities East Moline IL-61244 USA

Tel: 309-755-0433 | Fax: 309-796-1242 | www.yash.com

 

For more information 

contact YASH today at

info@yash.com  
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Reduced OpEx by 12% year-on-year 
for a multinational engineering firm

Completed a complex transition 
for a large Southeast Asian airline with 
a hostile incumbent and no available 
source code

Reduced the number of tickets 
by 30% in first year itself for a 
healthcare equipment provider

Improved customer SMEs' focus 
on strategic activities for a large 
chemical manufacturer

Realized 3–4 million USD in cost 
savings for one of the largest manufac-
turing clients by implementing RPA

Consistently rated above 90% 
CSAT score for a leading gypsum 
manufacturing customer

End-to-End support coverage for all 
technical and functional SAP modules

3500+
SAP consultants

Extensive focus on SAP 
RISE, BTP


